VNXe Try and Buy Program	October 1, 2011
Rules of Engagement: EMC VNXe Try & Buy Program 
Program Overview
The Try & Buy Program gives EMC partners the ability to offer VNXe systems to customers for use in their environment prior to a final purchase commitment.  This simple to transact program, managed centrally through the EMC Partner Support Center, is intended to drive sales in the mid market.  All qualified and approved VNXe Try & Buy orders will include a 45-day right of return window that begins once the order is shipped.  During the trial period, end users will be able to evaluate the fit and performance of the unit in their environment.  Once converted to a sale, EMC will extend the standard VNXe warranty coverage to cover the trial period, so the customer receives the full warranty entitlement upon conclusion of the program.

Program Criteria
1. EMC’s VNXe Try & Buy Program is exclusively available to QuickStart Services Implement resellers.  Free training is available today: Authorized Reseller, Velocity Solution Provider
2. Configurations for the program include EMC’s best-selling VNXe 3100 3TB system and EMC’s VNXe 3100 6TB Quick Ship system. A flexible configuration is also available to customers with specific needs.  We recommend using the two top selling Quick Ship configurations for a fast order to ship time. 
3. Customers are limited to one system per Try & Buy opportunity.
4. Try & Buys will not be allowed if another EMC partner holds a deal registration for the identified account.
5. Final Deal price must be agreed to prior to submission of Try & Buy order by partner. Pricing cannot be adjusted after a Try & Buy order has been submitted.
6. Try & Buy orders will be processed as a standard sale via Channel Xpress (CXP) but will include a 45-day Right of Return from the ship date of the system. 
7. Partners will be invoiced upon confirmation that the Try & Buy unit will be purchased or at day 45 if no confirmation is sent.  Standard payment terms will apply upon invoice. 
8. The number of ongoing Try & Buy orders will be limited by partner. Your EMC Partner Manager or local Partner Support Center will be able to provide details on the availability.
Process
Try & Buy Approval
Partners must request approval from the Partner Support Center (PSC) prior to submitting an order as a Try & Buy.  Any order submitted without explicit approval from the local Partner Support Center will be treated as a Sale and will not be eligible for return. 
Once a VNXe configuration is created in a CXP cart (limited to 1 system per order and cannot include any other products), the partner should submit for Sales Assistance and select “Demo” as the Sales Assistance Request Type and select “TryBuy” as the Demo Type within the request.
Required on the request form:
· Name and contact information of the Partner representative responsible for all follow up actions after Try & Buy system is shipped to the end user. 
· End User Name and Address. Try & Buy Unit must ship directly to end user.
The Partner Support Center will validate that the customer or opportunity is not registered to another EMC partner and that the partner has not reached the assigned limit of ongoing Try & Buy orders. Partner will be able to apply any applicable registration or pricing discounts to a Try & Buy order. 
If eligible for the program, the PSC will approve the partner’s Channel Express quote and include the necessary Terms and Conditions, committing to the Right of Return for 45 days. Receipt of the Terms and Conditions on the quote signals acceptance of the terms.

Try & Buy Ordering
Upon PSC approval, the partner can submit a Try & Buy order via existing EMC ordering process (CXP).  Order must include PO# as this will be a sale order with transfer of ownership and risk of loss to the partner upon shipment.  Once an order is submitted, the pricing is final and cannot be adjusted during the Try & Buy Period.

45-Day Trial Period 
Customer should be instructed to keep associated shipping materials as they will be needed if Unit is returned to EMC.  EMC Try & Buy contact will check in with partner contact throughout the Try & Buy period to determine if Unit will be purchased or returned. Partners will be invoiced upon confirmation the Try & Buy unit will be purchased or at day 45 if no notification of return is sent.  Standard payment terms will apply upon invoice. 

Try & Buy Will Be Kept By Customer
Partner is responsible to inform the EMC Try & Buy contact that the customer will be keeping the unit purchased under PO# and that the partner is relinquishing the ability to return the product. Upon receiving this email communication, the partner will have the ability to add another Try & Buy order to its outstanding pool.  No additional actions will be required.

Try & Buy Unit Will Be Returned By Customer
Partner must inform the EMC Try & Buy contact that the customer will be returning the product prior to the end of the 45-day period. Partner will be responsible for returning unit to EMC using the original packing material. EMC Try & Buy contact will provide the partner with the appropriate return address for the system. Returned product must reference the RMA number which will be available from the EMC Try & Buy contact.  Partner will then have 5 business days to provide EMC Try & Buy contact with a valid tracking number of the return. 
If there is no notification of return or no associated tracking number has been sent to the PSC in the allotted time frame, the right of return will have expired, and the order will default to a straight sale and will not be eligible for a return or credit. 

For More Information
To learn more about the VNXe Try & Buy Program, please visit the Velocity Partner Marketing Guide, and download complete details and collateral. For additional information, please contact your EMC Partner Manger, or email TryandBuyNA@emc.com.
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